
Hohner Harmonica Reconditioning Form  

(Available for certain models only.  See page 2 for a complete listing of eligible models.) 
Please print and fill out this form. Complete all of the steps. 
_____________________________________________________________________________________________________________________ 
STEP 1: BASIC INFORMATION 

NAME ________________________________________________________ TELEPHONE__________________________ 
ADDRESS_____________________________________________________ EMAIL______________________________ 
_____________________________________________________________________________________________________________________ 
STEP 2: IDENTIFY HARMONICA AND PRICE 

Fill in the information below for each harmonica you are returning. The model of your harmonica is stamped on the 
top cover plate (the topmost part of the harmonica when you are playing it). Locate that model name and write it 
below. Reconditioning prices are located on page 2.  

MODEL ________________________________________________________ PRICE (from page 2) $____________  

MODEL ________________________________________________________ PRICE (from page 2) $____________ 

Payment is required. Reconditioning request is not valid without payment.  

TOTAL RECONDITION PRICE                                                                                        $_______________  
FREE RETURN SHIPPING                                                                                                $ FREE  
OPTIONAL EXPEDITED RETURN SHIPPING (2-Day $30; Next-day $50)  $_______________ 
 
REASON FOR RECONDITION 
_______________________________________________________________________________________________________ 
_______________________________________________________________________________________________________ 
_______________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________ 
STEP 3: CONTACT HOHNER 

Call the customer service number at 1-800-446-6010 to get your unique Return Authorization Number as well as 
provide payment for your reconditioning service.  

(Please note all Credit Card transactions include an automatic 2.5% service charge) 
_____________________________________________________________________________________________________________________ 
STEP 4: SHIP YOUR HARMONICA  

1) Using a heavy-duty marker, write the unique Return Authorization Number provided by the Customer 
Experience Representative (from Step 3) on the outside of the return packaging. Any harmonica arriving at 
our facility without a return authorization number clearly visible on the outside of the shipping carton will 
be refused.  

2) Confirm that your package contains the following: 
a. Harmonica(s)  
b. Completed form  
c. Return authorization number  

The above steps must be complete for service to be performed.  

Send harmonica(s) to the following address:  

KHS AMERICA ATTN: HOHNER REED SERVICES  
8111 EASTGATE BLVD.  
MT. JULIET, TN 37122 

 
Please allow 1 week to recondition your instrument upon arrival at the facility. 



    

 

 

 


